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What is the Automatic Payment Plan?

The City of Norton Utility Billing Automatic 
Payment Plan is a free service available which 

allows the City of Norton to automatically deduct 
your City of Norton Utility Bill payments directly 

from your checking or savings account as an ACH 
debit.  
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What are the benefits?

The Automatic Payment Plan is the most 
convenient way to make your utility payments. It is 

a service that saves time and it means you can 
avoid: writing checks, postage, mail delays, and 

late charges.
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How do I enroll in the plan?

To sign up you will need to come by the City of 
Norton Municipal Building to complete a City of 

Norton authorization form in person.  You will need 
to write the word “VOID” on a blank check or 

savings account deposit slip. 
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When will my Automatic Payment Plan begin? 

You will be advised by City of Norton Staff when 
your automatic payment plan will begin.  In most 

circumstances this will be the due date that follows 
the month in which you have signed up for the 

Automatic Payment service.  
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When will my bank account be debited and for 
what amount?

Your City of Norton Utility Payment will be debited 
from your designated account on the 15th of each 

month.   If the 15th is not a business day, the 
account will be debited on the next business day.   
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How do I cancel this service?

In order to cancel the Automatic Payment Plan, the 
City of Norton must be notified by the completion 

of a City of Norton Utility Billing Automatic 
Payment Plan cancellation form.
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What if I change banks, but want to continue 
Automatic payments?

If you decide to change banks, you will need to 
complete a new authorization form at the City of 

Norton Municipal Building.
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Will I continue to receive a Utility bill?

Yes, you will receive a City of Norton Utility bill 
each month which will indicate the amount of your 

Utility bill and the amount to be deducted from 
your account for that month.
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Should You Have Any Questions 
Regarding The City of Norton 

Automatic Payment Plan, Please Call 
679-1160 Or Come By City Municipal 

Building.


